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TepmunbT Kopynumst ¥ma NaTHMHCKH NPOU3XOA W cnopea bbirapckus ThiakoBeH
pEeYHMK O3HayaBa ,,00l1E€CTBEHa pa3Bajla, IOKBapa, MOJAKYMHHYECTBO . Haii-061mo0
Ka3aHO MOXXEM J1a 000011uM, e KOpymuuaTa € 370ynoTrpeda ¢ BiacT ¢ e JIM4Ha
objiara ¥ € e/Ha OT CEPUO3HUTE 3allaxv 3a OCHOBHHUTE NPHHLMUIM M LIEHHOCTU Ha
CbBPEMEHHOTO IEMOKPATHYHO 00IIECTBO. T4 MoaKoNnaBa JOBEPUETO Ha MPAXKIAHUTE B
JEMOKpalusiTa, paspyiiaBa MPUHIUIIMTE HA 3aKOHA W MpPE/CTaBiIsABa OTPHUIIAHHE Ha
npaBara Ha rpaxaaHiHa U OOLIECTBOTO, KAKTO U TAXHOTO HKOHOMHYECKO Pa3BHUTHE.
Bcekn rpaxaaHMH MOXE M CJI€/IBa J1a U3UCKBA OT CIIYXXUTEINTE B aIMUHUCTPALUATA
TMOYTEHO OTHOWICHHE. 3a €PEKTUBHOTO MPOTUBOJACHCTBUE HA KOpyNu#sTa TpaOBa 1a
ChIICCTBYBAT SICHH MPaHMIM HA JIOIYCTUMO U HEJOMYCTUMO IOBEAECHHUE, MEXaHN3MHU
KOMTO 1I€ Ch3[aAar HeONaronpusATHA 3a DAa3BUTHETO Ha KOPYMNLHUATA Cpeia U
ofIecTBeHa OCBEIOMEHOCT 33 [MOCIEIULMTE OT KOPYNUMSTA M INPUYMHHTE 3
HEHHOTO chbluecTByBaHe. Hacrosmiara nporpamMa Ha THMMHa3dsTa KOHKPETU3Mpa
TNPUOPUTETHUTE OONACTH 34 IPEBEHIIMSA U IPOTUBOJCHCTBUE HA KOPYIILMATA UPE3;

% l'apaHTUpaHe Ha nNpo3payHO YMpaBICHHE W OTYETHOCT B JAEHHOCTTA Ha
YYWIHLIETO;

* Permamentupane Ha ACHM M €(EKTHBHM NpaBUIA 32 B3aUMOIEHCTBHE MEXKIY
IPAKAAHUTE U CITY)KHTEIIUTE B YUUIHILHATA AIMUHUCTpALWS;

* YTBbpX/JIAaBaHE HAa LEHHOCTH, KaT0 YECTHOCT M MOpajl B OOLIECTBEHHTE
OTHOILLICHUS;

+ [IpenoTBparsBaHe Ha KOPYNLIMOHHUTE NPAKTHKH;

* IloBninaBaHe Ha OOLIECTBEHOTO NOBEpHE B MHCTUTYLMHATA, 3aCHIBAHE Ha
rpaxJaHCKUS KOHTPOI.

I. EieMeHTH H MeTO/IH 32 NPOsIBJIEHHE HA KOPYILHATA

1.1. IToaxkyn

IloaxynsT ce pasgens Ha HOAKYN Ha JUIBXKHOCTHO JIMLIE ¥ KOMEPCHATIEH MOJKYTI.

[ToakynsT Ha JUTHXKHOCTHO JIMIIE €:

- JlaBane;

- IlonyuyaBane;

- YroBapsHe Ha HEIIO, KOETO HMMa CTOMHOCT, ¢ L€ JAa Ce MOBIMAC Ha
JUTB)XHOCTHOTO JIMIIE Jla H3IBbJIHM WJIM NpPONMYCHE Ja H3NBJIHM 3aKOHOBUTE CH
3a/(bJDKCHUS,

Ilpn xomepcuannus MOAKYN C€ CYUTA, Y€ PHKOBOAUTENAT HA MHTCTHTYLHATA ©
3aMo3HaT ¢ ToBa. ETo 3a110 € HeoOX0AMMO OpraHM3auysTa Ja MMa IPAaBUIIHMK, B
KOMTO J1a ca ypeACH! BCUUYKU BBIIPOCH OT MPUEMAHETO O OTYUTAHETO Ha CUTHAJIA 3a
KOpYTLHSI.

Metonu Ha nposiBlICHUE:

- [lonapbuy, npTyBaHus, pa3BicyeHHS;

- [lapnynu niamauus B 6poii;

- bankoBM npeBoaU U APYTH GUHAHCOBH MHCTPYMEHTH;

~ CKpUTH UHTEpeCH;

- Jlpyru metoau;

1.2. He3akoHHU nogapbuy wid obnary.
Te ca no — manku Ha BUA NpaBOHAPYIIEHHUS U Ca MMOJABOJ Ha IMOAKYMA.




Enemenru:

- JlaBane;

- llonyuaBane;

- [Ipeanarane uau yrosapsHe B N0CJIEACTBUE HA HEIIO CTONHOCTHO 3a WK NOpagu
U3BBPIIECHO ACHCTBUE WM O€31eliCTBIE HA JTHXHOCTHO JIMLIE;

1.3. IKOHOMHY€ECKO U3HY/BAHE.

To Bb3HHKBa TOraBa, KOraro JIMLE MJIM OpPraHH3allMs MOJMydYaBa HEIIO OT APYro
JMUE WK OpraHu3auMs MoJ NMPEMJIor, Y€ € OpUUHAIHO W/HIH 4Ype3 M3IO0JI3BaHE Ha
dakTHyecka WM 3annamBalia CHIAa WM CTPaX, BKIIOYMTENHO CTpax oOT
MKOHOMMYECKH U (PUHAHCOBH 3aryOu.

1.4. KoH(UKT Ha HHTEPECH.

EnieMeHTuTE Ha NPETEHLIMH OTHOCHO KOHGIMKT Ha HHTEPECH BKJIIOYBAT:

- JUIBXHOCTHO JIMIlE, NPMTEXKABAIIO HMHTEPEC OT CIEKa, KOATO BpEAd Ha
COOCTBEHHKA, 0€3 LIOCTHOTO [OKJIAJBaHE Ha HHTEpeca Ha COOCTBEHMKa H
CBOCBPEMEHHOTO My 0100peHHE.

1.5. IlpuxpuBaHe Ha BbTpELIHA HHpOpMALIUS.

HeomnoBecTsiBaHeTO Ha 114/1aTa WM Ha YacT OT 3HaYUMa HHPOPMaILHs, OOUKHOBEHO
€ [0/ BIIMSHUETO HA KOHQIIMKT HA MHTEpECH U ce 6a3upa Ha MPUKPUBAHE HA 3HAYUMU
¢akTu, camo ako JeelbT HMa 3aJbKEHHETO NPH ONPEAETEHH 00CTOATENCTBA J1a TH
NOKa3Ba /OMOBECTABA/.

1.6. 3noynotpeba ¢ nosepue.

3noynorpeGara ¢ JOBEpHE WM HapylIaBaHE HA OTYETHHYECKHTE (YHKIHH,
Bb3HUKBA TOraBa, KOraro JIMLIETO € HA€TO OT OPraHU3alMA U € 3aAb/DKEHO KbM Hesl U
M3BbpIIBA JICHCTBHE, KOETO HE € B 100pHs GHUHAHCOB UHTEPEC Ha TAa3H OPraHU3aIlMs.

I1. Kopynuusita KaTo eJleMeHT Ha M3MaMaTa H 3J10ynoTpebdara
M3mamara u 3n0ynotpe6ara ca KpHMHMHAIHH AESAHHSA, 32 KOMTO JIbp)KaBara
NpeaBMKaa caHKUY B Hakazarennus Koaexc.

2.1. U3mama.

W3mamara € u3IbrBaHe, JbkKa ¢ KOPUCTHA Iieil. 3a Ja MMa M3Mama TpaOBa ja ca
HaJIUYHH B KYIIOM CJICAHUTE CIEMEHTH:

1. 3Ha4MMO NTBXKIUBO TBbPACHHE, AEHCTBUE WK Ge3nelicTBue, BB30YXK 1210 HJIK
NOAABPKALIO 3a0IyXACHUE.

2. 3uande OT M3BLPLIUTENs, Y€ TBBPJAECHUETO € 3abiyXJaBamio, KOrarto TO ¢
HanpaseHo.

3. YMHUCBIIBT Ce CbCTOHM B CIELMANHATA LieJT — Aa HaGaBH 3a cebe CH WM Ha APYT ¢

MMOTHa o0OJara.

4. IloThpneBIIMAT C€ JOBEPUN Ha JIBXKIMBATE TBHPACHUS — ACHCTBUATA WM
Oe3nelicTBUATA Ha M3MAMHUKA Ca JI0BEJIM OTHPIICBUIMS OT H3MaMara 0 Bb30y)KaaHe
Ha 3a0iyXIEHHE MIM TOLABPXKAHE HA IIPEABAPUTETHO BB3HMKHAIO y HETO




3a0;1y)KI€HUE, KOETO HE OM ce NMoaxbpxkaio 6e3 AecTBUATA WK Ge3nelcTBUATA HA
M3MaMHHUKa.

5. IloThprieBIuMs € MPETHPNs UMYIIECTBEHH BPEAU W/UIM 3aryOu NpSKO MM B
CJIEICTBUE HA CBOETO 3a0i1yKIECHUE B PE3YNTAT HAa JJOBEPHETO CH.

XapaxTepHo 3a U3Mamara €, 4e ce U3BBPIIBA, 33 Jla C€ U3BJIeYe I10J13a WIH TNeyanda
3a KOHKPETHO JIMLE, OPTaHU3alUs WM TPETO JIMLIE.

2.2. 3noynotpeba.

3noynorpebara Karo LsUIO € ,,He3aKOHHO NMPHUCBOSBAHE HAa HELO MJIM HM3MOJI3BaHE
Ha MPAaBO WJIM Bb3MOKHOCT C KOpUCTHA uen”. OTTyK, He BCHYKH HENPaBOMEPHH H
HECTHYHH JCHCTBHA M OCOOCHO M3BBPLICHU Ha PabOTHOTO MSCTO, CE€ CUUTAT 3a
3JI0yoTpedu.

3a 3110ynorpebara € XxapakTepHo, 4e MpH Ta3u AEHHOCT:

* T e ckpuTa;

* M3n0/13BaT ce aKTUBHU U MHAOPMAIIMS HA OPraHU3alUATa;

* HapyllaBaT C€ OTYETHHYECKUTE (YHKLIMH Ha CAYXKUTENS KbM IPENIPUITHETO
WM OpTaHU3aLUATA;

* U3BBpILBA CE C HEJ MpAKa WM KOCBeHa (PMHAHCOBA U3r0/1a 33 U3BBLPLINTENS;

* KoCTBa Ha OpraHM3anusATa /paboToAaTeNs/ aKTHBH, IPUXOAX WJIH PE3EPBH;

III. MHAHKaTOPH 32 H3MAMH H HEPEIHOCTH

3.1.Haruck/motus

M3mamara ce U3BBpILBA B N0/132 HAa HAKON MJIM B U3T0/Ia HA OPraHM3alMs WM U 3a
ABara ciyyas. Miamamara OT CIly’KMTell, TIPH KOATO MHAMBHIBT MPUCBOSIBA OT CBOS
pabotoaaren, oOGMKHOBEHO € B M3rofia Ha M3BbpliuTes. Mi3amamara, U3BbpIIEHA OT
MEHH/DKMBHTA, [IPH KOATO 1Ie(OBETE Ha OpraHU3alUATa U3MaMBaT HHBECTUTOPH U
KpeAUTOpH /OOMKHOBEHO Upe3 MaHUMyJIUpaHe Ha GUHAHCOBH OTYETH/, HAl YecTo € B
U3rojia Ha OpraHM3aLMaTa UM B [10J13a Ha CaMUTe ,,ledoBe”.

3.2. OUHAHCOB HATHCK

O6nyailinuTe BHJAOBE (UHAHCOB HATHMCK, CBBP3aHM C HU3MaMHTE, KOUTO
00J1aro1eTeCTBAT MPSAKO U3BBPIIUTEIUTE UM, Ca:

- AJIYHOCT;

- Boaene Ha Ha4MH Ha XXMBOT, NPEeBUIIABaL] OOMYAMHUTE IPUXOIH;

- [Inamanus ¢ BUCOKa CTOMHOCT MM JINUHH 3a0bJIKEHHUS;

- [Ipobnemu 3a u3nuiaiaHe Ha KPEIMT;

- JInunu puHaHcOBH 3aryom;

- HeouakBanu puHaHCOBU NOTPEOHOCTH;

3.3. Ilopouu

TsicHO cBBp3aHu ¢ PUHAHCOBHUTE BHIOBE HATHCK € NPUCTPACTABAHETO KbM ITOPOLH,
Karo Xa3apT, HapKOTULM, aJKOXOJW3bM W CKBIOH JIMYHOCTHH /HeceMeilHH/
B3aUMOOTHOILIEHHSI.




3.4. BunoBe HaTUCK, CBbp3aHH ¢ paboTara

®akTopy, KaTO HEJOCTaTbYHO NPU3HAHWE 3a U3BbpLIBaHara palbora,
HEYIOBJICTBOPEHOCT OT paboTara, CTPaxpT OT Bb3MOXKHOCTTA Aa ce u3ry6u paborara
M YYBCTBOTO 33 HEAOCTAThYHO BH3HAIPAXKACHUE 3a IOJOXKEHUS TPYA, MOTHUBMpAT
MHOI'0 U3MaMH.

3.5. bnaronpusTHa Bb3MOXHOCT

Ochb3Harara GnaronpusTHa Bb3MOXKHOCT Jla C€ U3BBPIIBA U3MaMa, /1 ce NPUKPUBA
WM J1a c€ U30ErHe HaKa3aHUETO, € BTOPUAT €JIEMEHT OT TPUBIBJIHMKA HA U3MaMara.
CnabocTHute B cucTemMara, KOUTO Ch3aBaT OIaronpusTHH Bb3MOXHOCTH Ca:

- Jlunca wnam mnpeosonsBaHe Ha KOHTPOJMTE, KOUTO NPENOTBPATABAT /UM
pasKpHMBaT H3MaMHO MOBEJECHUE;

- HecnocoGHoCT 21a ce olieHM KauecTBOTO Ha M3ITBJHEHUETO Ha JEHHOCTTA;

- [Iponyck na ce AMCUUTUTHHUPAT U3BHPILIUTEINTE HA U3MAMHU;

- JIunca Ha nocTen 10 nHGOpMaIus;

- UrnopupaHe, anatus ¥ 1uica Ha KaraluTeT;

- JIunca Ha IpoOBEpHUTEIIHA CPEa;

3.6. OnpaBaanuero
OmnpapjanueTo UM nomara Jia ce CKpHAT OT HEYECTHOCTTa Ha CBOMTE JAEHCTBUA.

3.7. IlpukpuBane

MHorooOpasHu ca MeTOAMTE 3a NPUKPMBAaHE Ha [AEAHUETO, KATO MOAINpPAaBSHE,
NpOMSIHA WJIK YHHUII0)KaBaHE HA JIOKYMEHTH, OIIOBECTABAHE Ha ,,[I0JIOBUHATA UCTUHA,
KaTo 4YeCTo ce NpuobArea u 110 ,,IPOTEKIHK .

3.8. ”OcpebpsiBane”™

OG6HMKHOBEHO ,,JIECHUTE” Mapy ce XapyaT Obp30 M OXOJIHO 3a aTPAKTUBHU NOYMBKU
B 4yxOuna, OyTMkoBO 0O6jeks0, OWKyTa, a ako MOCTBIUICHHATA OT MOAKYIH,
NOapbUHM U KOMMCHOHHM €a NOCTOSHHU M 3HAYUTENIHU — ,,0CPEOPSABAHETO” MOXE /1a
BKJIIOYBA MOKYNKH Ha JIyKCO3HM KOJIM, anapTaMeHTH U Jp., KOUTO Ce NpEenucBar Ha
pOAHMHH, OJM3KM HIM MOCTaBEHW JMLA, 3a Jla HE MNPEIM3BMKAT ChbMHEHHE 32
3aKOHHOCTTA Ha M3TOUHUIIMTE HA JIOXOJH.

IV. Cucrema 3a npoBepka Ha CHTHAJIHTE 32 KOPYNUMS H HA HHAMKATOPH 32
H3MaMH H HEPEeAHOCTH

1. IlpenBaputenHo nMpoy4YBaHe

2. [InanupaHe Ha pa3cie/IBaHETO

3. IlpoBexnane Ha pa3ciieiBAHETO

4. M3roTesHe Ha 10K/ 3a pa3ciieIBaHETO

V. Tloaxoam 3a pa3skpuBaHe H TNpeIOTBpaTsiBaHe HAa KOPYNIHOHHHTE
AefcTBHSA.

1. O6yuenune B pasno3HaBaHE€ HAa HHIUKAaTOPUTE M CXEMHUTE Ha €JIEMEHTUTE Ha
KOpYILHMSATA.

2. IlnanupaHe ¥ BHE3aIHU NPOBEPKHU.




3. Ce3naBane Ha ,ycelllaHe 3a pa3KpUBaHe” Ha HE3aKOHHH M HepaspelleHH
NPAaKTUKKA B TMMHAa3uUsTA.

4. CTUMyJIMpaHe Ha CIYXXUTENUTE 1a HHPOPMHUPAT U OMOBECTSBAT HEpa3pelIeHH

[IPAaKTUKU.

5. Cb3naBaHe Ha NMONUTUKH M MOAXOAM B YYWIHMINHATA aJMHHHMCTpAIMsS, C LEN
HaMajsiBaHE  BIMAHMETO Ha  MOTHBA, OJIArONpUATHUTE  BB3MOXKHOCTH U
CaMOONPABJaHUETO KaTo €JIEMEHTH /MHAUKATOpY/ Ha H3MaMara.

V1. AHTHKOPYIIIHOHHH MEPKH 32 NpPeX0TBpaTsBaHe HA KOPYNUHUATA

1. CnasBane Ha yC/0OBUATA 3a NPUEMAHE U OTUMTAHE HA CUTHAJIH 3a KOPYMIUS OT
rpaXJIaHu 1Mo pena Ha BbTpeniHd mpaBuia 3a JOKyMEHTOO0OpOTa M AEOBOJHATA
JEWHOCT.

2. 3ano3HaBaHe HA MENAroruuecks W HENeNarorMyecky MepcoHal Ha MMMHa3UATa
3a epeKTa U ONAaCHOCTUTE, Bb3HUKBAIIU OT KOPYIIIIMATA.

3. C nocTbnBaxHe B aIMUHHCTPALMATA HA THMHA3HUSTA, BCEKH CY)KHMTEN TO/NNCBA
JeKnapanus 3a crnasBaHe Ha Etuunua koxaekc, 33JIJ], 3akoH 3a 3aumra oOT
JUCKpUMHUHALMS.

4. IloctosnHo my6MKyBaHe U OOHOBSIBaHE B caiiTa Ha TMMHA3UATA HHGOPMALIUS 32
JEMHOCTTa HAa YYUJIUILETO.

5. Ha undopmaumonHoro Tabao B crpajara M Ha caiiTa Ha YYHJIMIIETO 1a Ce
ocoyr Tene@oH u e-mail 3a kanbu, CUTHANM M NOPELIOKEHHS OT TPAKIAHU 32
KOpYyMLHUS.

6. PaspaGoTBaHe Ha aHKkeTa ¢ BLIPOCH CPEe/l IPaXKAAHUTE 3@ HATMYHME HA KOPY LS.

7. Tonynspusnpane Ha ,.Xapra 3a KJIUEHTa”, B KOATO C€ MOCOYBAT MpaBara Ha
TpaXXJaHUTE M 3aAb/DKCHMATA HA AJAMUHUCTpauusTa OpU aJIMUHHCTPATHBHOTO
oOcnyXBaHe.

8. Jla He ce nomycka Ha3HAYaBaHETO Ha CIAYXHUTEIH B aJMMHHCTPALHUATA [0
MNOJTUTHYCCKH, TUUCH, POJIOB NPUATEIICKH WIH 110 APYT HEJETUTUMEH OeJIer.

9. IIpnobimaBane Ha rpaK1aHCKOTO OOLIECTBO, KaTO BaXKEH MapTHLOP M aKTHBEH
YYaCTHHUK B MIPOTUBOJECHCTBUETO HA KOPYMIIUATA.

10. YuyacTne Ha YYWIHILETO CBBMECTHO C HENPABUTEJICTBHH OPraHW3aliy,
OpPraHUTE Ha MECTHATa BJIACT M MECTHOTO CAMOYNPABICHHE B AHTHKOPYMLHUOHHHU
MHULUATHBU U QOPYMHU.

11. Iloakpena u HackpuyaBaHe Ha WH(POPMAMOHHO-00pa3oOBaTENHATa AEHHOCT C
AQHTUKOPYII[MOHHA HACOYEHOCT, KAKTO pa3pabOTBaHE M MpOBEXJIaHe Ha OOyYHTEIHH
AQHTHUKOPYIUHOHHH NPOrpaMH € NMPACTaBUTENU HA MYOIUYHUS CEKTOP.

12. Tleparoruyeckus M HeMmeJarorHyeckyd MEpCOHA Aa y4acTBaT B KypcoBe 3a
peluaBaHe Ha KOHQUIMKTH HAa MHTEPECUTE U MPO(ECHOHAIHATA €THKA.

VII. Haunnu 3a nogaBaHe, pa3rjie;kAaHe H OTTOBOPH HA CHIHAJIH 32 KOPYNUHs
B FrHMHa3HATA.

1. Curnanure 3a HEPEAHOCTH, HAPYLIEHUs] CBbP3aHH C KOPYMIMS CE I0JaBaT B
JACIOBOJCTBOTO HA YYHIIMILETO, Ype3 OPULIHATHHUA CAMT HA YYHIMLIETO, 110 UMEHI
info-1601363@edu.mon.bg unu no nowa Ha agpec: 4330 rp. Conort, o6muna Cornor,

o0un. InoBaus, yiu. ,,iBan Bazos* 1




2. llocTbimnTe CUTHAIM CE€ PErUCTPUPAT MO pEAa 3a PEerucTpUpaHe Ha Kanlu,
CUTHANY, TPEUIOKEHHS Ha TpaXJaHW C YTBbpAEHUTE BbTpemnu mnpasuna 3a
JOKyMEHTO000pOTa U JeN0BOAHATA IEHHOCT.

3. 3a BCEKM KOHKpETeH ciydail JIMpeKTopbT Ompe/esiss KOMUCHS OT yYMTENU H
CITY>)KUTEJIH 32 pa3rieXk1aHe Ha CHTHajla U 32 CTAHOBHUIIIE.

4. 3a KOHCTAaTMpAHHMTE JOKA3ATEJICTBA OMpeJeIeHaTa KOMUCHS ChCTaBs MPOTOKOJI,
KOWTO C€ MOAIMCBA OT BCUYKH YJICHOBE.

5. JlupextopwsT B 7 /cemem/ NTHEBEH pel NMpaBH MHUCMEHO CTAHOBHILE, KOETO CE
u3Mpaina Ao xajndonogaTens.

6. BCHYKM JOKYyMEHTH 1O IOAAACHHMS CUTHall 00pasyBaT NpPENNCKa, KOATO Ce

CbXpaHsBa B Perucrbpa 3a anOu, CUTHAIM M TIPEUIOKCHMSI MPU OpraHu3aropa
ACHCC
2 >

IIpunoxenus:
1. Xapra Ha kinueHTa
2. AHKeTHa KapTa




XAPTA HA KJIMEHTA
YBAXAEMMU I'PAXKJIAHUH, ITOTPEBUTEJIM HA AIMUHHUCTPATUBHU
YCIIYI'U HA TIT" ,,'EH. BJIAAUMUP 3ANMOB* rp. Conot

IIpennasnayenero Ha Xaprara Ha KJIMEHTa, € Jla IOMOTHE Ha TPaXKAaHuTe [1a ce
3al03HAAT MO-NOAPOOHO €  YCTPOWCTBOTO, (YHKIMHMTE U BHIOBETE YC/IYTH,
npeayarand OT TMMHa3MATa, Ja Ce 3aro3HasT ChC CBOMTE IpaBa M Ja I'M 3allliTaBaT
no-1o0pe; Ja M3UCKBAT MO-100po oOCTy)KBaHE M 3aYMTaHe Ha IpaBara UM OT
ciyxurenurte. Ot apyra cTpada, Xaprara nojanomara u paborara Ha CIY)KUTEIUTE B
aIMHHUCTPAMATA YPE3 NO-ACHOTO Ae(PUHUPAHE HA MPEJOCTaBIHUTE OT HEs YCIYIH,
HachpyaBa I't KbM 110- TH00E3HO U OT3MBYMBO MOBEICHHUE.

III' ,,I'en. Baraaumup 3auMoB® € appxaBHO yueOHO 3aBeneHue. OcChlleCTBIBAME
JCHHOCTTa CH B MHTEpPEC Ha OOIIECTBOTO, B choTBEeTCTBUE ¢ KOHCTHUTYyHmsTa u
ApyruTe ACHCTBAIUM HOPMATUBHH aKkToBe. ClieBaiiki TO3U NPUHIIUI HUE C€ CTPEMHM
Ja NpeAoCTaBUM Bb3MOXKHO Hai-100pOTO aJMUHHCTPAaTUBHO OOCIY>XKBaHE HA BCEKH,
KOWTO ce Hy»XJae OT MOMOIITA HH.

C Tasu Xapra uckame Ja Bu yBeaoMuM KakBO HMBO Ha OGCIy)KBaHE MOXETE Ja
OYaKBaTe B aJIMMHUCTPATUBHATA CTPYKTypa, KakBO o4yakBaMe OT Bac u kakBo ciieaBa
Jla IpeAnpUEMETE, aKO CTAHAAPTUTE HE CE U3MBJIHABAT U HE CTE JOBOJHM OT HUBOTO
HM Ha 00CiIy>BaHe.

Ot Hac moxeTe A2 ouaKBare:

- PaBHOMOCTaBEHOCT Ha MOTPEOUTENUTE MPU NPEIOCTABSHE HA YCIYTH;

- KonduaeHuuannoct npy pasriexnane Ha BaunTe JOKYMEHTH U N0 OTHOLICHHE
Ha HHGOpMALIUATA, KOSTO HU NPEAOCTABITE,

- Henpenybenenoct u 6e3npuctpacTHoCT;

- Slcen, TOYEH M JOCTBIIEH €3UK MpPHU 0OLIYBaHETO.

KbM KakBo ce cTpemum:

- bpp30, KOMIIETEHTHO U €PUKACHO ATMUHUCTPATHBHO OOCIIY)KBAHE;

- Jlecen pocten 10 MHGOPMaLUs 3a BCEKH MOTpeOUTEN,

- 1o6pe 0CcBEJOMEHU M OT3UBYMBHU CITY)KUTENN B aAMUHHUCTPALIUATA,

- Jla cp3nanem npusitHa atmocdepa B ruMHA3HATA.

HammuTe otroBopHocTu kbM Bac:

- Hue me ce oTHacsiMe ¢ BHUMaHuWe U yBaxkeHHe KbM Bac;

- Hue me ce 1bpxuM NpodecHoHaNHO U 1€ OTTOBapsiIME Ha BHIIPOCUTE BU TOYHO U
SICHO B Kpbra Ha HalllaTa KOMIIETEHTHOCT;

- Hue me 6paem nr06e3HM U OT3UBYMBH M 1€ CE OTHACAME C BHUMAHHUE M
3arpUXCHOCT KbM Bammure npobiemu;

- Hue nie npeanpuemMeM BCHMUKHM HEOOXOAUMH JEWCTBUS 3a KaYE€CTBEHO M TOYHO
IIPEIOCTaBAHE Ha AIMUHUCTPATUBHU YCIYTH;

- Hue e cnasBame CTPUKTHO NPEABAPUTEIHO OOSIBEHOTO MPUEMHO BPEME.

Baninrte oTroBOPHOCTH KbM HAC:

- Jla ce oTHacATe KBM CIIY)XXHTEIUTE Ha TMMHAa3MusATa C YBaKEHHME M Ja HE
IIPOSBSABATE arp€CUBHO MOBEACHUE. AKO OTIIPaBATE 3aIlIaXHd WM MOBEACHUETO BHU €
HEAJIEKBATHO, 11I€ BU [NIOMOJIMM J]a HallyCHETE Crpajara Ha aJMUHUCTPALIUATA,




- [la Ob/ieTe BHUMATEIHH U JIFOOEC3HU KbM OCTaHAITUTE IPaKAaHH;

- Jla cnasBare npeaBapUTEIHO OOSBEHOTO MPUEMHO BPEME Ha CIIYKUTEIUTE B
aJMUHUCTpAILUATA;

- [la HU mpenocTaBATe MbJIHa U ToYyHa UHGOpMAlMs, KOATO € HeoOxoauma 3a
M3MBJIHEHME HAa MCKaHaTa OT BaC yC/Iyra, KakTo U Jja HU yBEIOMSBATE CBOEBPEMEHHO
33 HACTBIWJIUTE IPOMEHH;

OO011H OTrOBOPHOCTH:

3a 1a ¥Ma npusTHa atMocdepa mpu Hamiero obiryBaHe ¢ Bac ca HeoOXoaMMH
B3aMMHO YBaX€HUE, BHUMAHUE U ThPIICHHE.

IIpenocrassine Ha naGOpMaIUsL:

Ilepyonnyuno akTyanu3upame uH(poOpMauuATa BbB BPb3Ka C HAIIUTE JEHHOCTH M
NPETOCTABAHUTE YCIYTM Ype3 MHPOPMALIMOHHUTE TabJia B crpajaara Ha yYUIUILETO, U
Ha MHTEPHET CTPaHMLATa Ha yuuauieTo: https:/pgzaimov.com/

Kaksu ca noasure 3a Bac:

- [Tonmy4aBare mbiiHa, TOYHA U siICHAa MHGOPMAIIUS 33 JIEHHOCTUTE Ha THMHA3UATA;

- AKO BbIIPOCHTE, KOUTO HU [IOCTaBSTE HE ca B KPhra Ha HAalIaTa KOMIETEHTHOCT,
Hue 1e Bu HaCOYMM KbM KOMIIETEHTHUTE OpTaHHu;

- AKO cMATaTe, Y€ 1a/ICHO pEeLieHUE N0 Balia MOJI0A € HEMPAaBUIIHO, MOXKETE:

- Jla HM moMoNWTE Aa mpepasmiefame pelieHuero. Hue e Hampasum no-
NOAPOOHO ¥ SCHO M3JIOKEHHE, B PAMKHTE Ha KOMIICTCHIUMTE CH M HOPMATHUBHUTE
U3UCKBaHMS,;

- [la oGxanBare pemenueto. [IMcMOTO, KOETO BU H3BECTSBA 3a PELICHHUETO IE BH
YBEIOMH Jlald MMaTe MpaBo ja obxapare.

- AKO HUCKarte Ja npepasriielaMe pelieHHeTO CH, TpOBa Ja ce CBbPXETe ¢ Hac.
OGukHOBeHO TpsAOBa Ja HaNpaBHTE TOBA JO €IMH MECEN OT JaTaTa Ha IMHCMOTO, C
KOETO CT€ YBEIOMEH 3a PEIICHHUETO.

3a 1a ce cBbpiKeTe C HAC:

Koraro uckare 1a ce CBBpXKETE ChC CIYXHMTEIUTE Ha TMMHA3MATA, MOXKETE Ja Ce
obGaaute Bcekn paboten JgeH mMexay 9.00 gaca u 17.00 yaca Ha Tenedon: Ten.: +359
882525512 unu Ha e-mail: info-1601363@edu.mon.bg. Koraro Hu ce obaxaare 1o
TejiepOHa, HUE IIE CE CTPEMUM IO BB3MOXHOCT /Ja BU OTTOBOPMM B Hali-KpaTKH
cpokoBe. Ilpu TeneoHHH pa3rOBOPH € HAWIMTE CIYKUTEIH, Te 1€ ce
UICHTUPHULHPAT Ype3 COOCTBEHO M (DAMHUIIHO UME.

Anpecupaiite nucmara cu Ha azapec: 4330 rp. Comor, o6mmnaa Comot, o6
I1noBaus, yn. ,,MBan Bazos* 1

Korarto Hu nocerure

Koraro no#izere B crpafara Ha rUMHa3MATa, CIAYXXUTEIUTE HY L€ BU MOCpPENIHAT
JAPYXKEIOOHO U AENI0BO.

- AKO He € HEOOXOAUMO TIPEABAPUTEIHO 3aMMCBAHE 38 TIPHEM, CIYKHTETUTE HH ILE
BM MpHEMaT U 00CITyXaT B paMKuTe Ha 20 MUHYTH;

- AKO UMare npeiBapUTEHO YroBopeHa cCpellla, BUHArd IIe C€ ONHTBaME Aa BH
IpUEMEM HaBpeMe,

- AKO € HeOOXOMMO J1a HU MOCETHTE OTHOBO, IL€ C€ MOCTAPAaEM TOBA J1a CTAHE B
Hal-KpaTKy CPOKOBE.
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CpoxoBe 3a H3roTBsiHe Ha MPeJOCTABAHHTE AAMHHHCTPATHBHHE ycayru ot I
»IeH. Baragnmup 3anmoB*

* AIMUHHUCTpaNUATa € JUIBXHA Ja JaBa OTTOBOP Ha rPaXKIaHUTE H IOPHIMYECKHTE
JM1a, Ha OTIIPABEHH OT TAX 3alMTBAHUSA, HCKaHE, XKaJIOH, MPEIOKEHUS U CUTHAH 110
BBIIPOCH, KOMTO MPEJACTaB/IABAT TEXEH 3aKOHEH WHTEPEC, MO PEd ONPEICNICH ChC
3aKOH.

* CpoKbT 3a OTrOBOp Ha 3alMTBAaHUs MOCTBIMIN MO MOUIATA WM €IEKTPOHHATA
nouia € 7 gHu.

* Korato e HeoOxomuma npoBepka Ha MSCTO MM CTaHOBUIIE HA JpPYr
aIMHHHMCTPATUBEH OpraH — 14 qHH.

* Bpemero 3a 06paGoTka Ha JOKYMEHTH NpPH MOJIyyaBaHe Ha MHGOPMAUUS W/HIH
00paboTKa Ha BXOAAIIM JOKYMEHTH /Kai0Hu, CHIHAIM, IIMCMa, TIPEAIOKEHUS U Ip. -
20 MuH.

* IlpennoxeHuaTa ¥ CUrHAIMTE, KOMTO ca MOAAJEHHM OO HAC U HHME HIMaMe
KOMIIETCHLIUATA, C€ MpErnpaliar He Mo-KbCHO OT 7 JHU JI0 CbOTBETHUTE KOMIIETEHTHH
OpraHH 3a OTTOBOP.

Koraro Bu Bpbiname nucmen orrosop:

IIle anpecupame nucMmara Ha ajipec, KOMTO CTe HU MMOCOYMIIN;

Ille ce cTpeMuUM BCHUKH MUCMA U3MPATEHU OT HAC:

- J1a ca CbCTAaBEHH Ha ICEH M pa30HUpaeM €3HK;

- /la ca HalleyaTaHu;

- J1a Ca TOYHHU U M34EpIIaTe/THH;

- J1a B JlaBaT HeoOxoaqumara uHdopmarusi.

Koraro npenocraBsiMe ycjIyrure, 0T KOUTO ce Hy»/aaeTe:

- Moxere na pasuurare Ha paBHOTIOCTABEHO OGCIYXKBAaHE, YECTHO, OTKPUTO M
MOOE3HO OTHOIIICHHE,

- llle akryanusupame cBOeBpeMEHHO HH(OPMalMATA 33 NPEXOCTABIHUTE OT HAC
yCJIyr¥ O HaYMHH YJ00HH 3a Bac;

- llle By npenocrapsive HeobXoauMara MHGOPMALUA C OIIEHA 3ALIMTA HA BALINTE
[IpaBa ¥ UHTEPECH INPH CHa3BaHE M3UCKBAHUATA Ha 3aKOHA 3a 3aUIMTA HA JIMYHUTE
JaHHH, 3aKoHa 3a 3alllUTa Ha Kjlacubunupanata uHdopManus; 3aKoHa 3a 3alUTa OT
JUCKpUMHUHALMS.

- e ananmsupame BamUTEe TpEATOKEHUS 33  NOJOOpABAHE  Ha
aIMMHHUCTPATUBHOTO OOC/IY)XKBaHE M JOCTBIA A0 NPEJOCTABSIHUTE OT HAC YCAYTU U B
Clly4ai, 4e ca IpUJIOKHMH, IIE I'M OTPa3uM B paGOTHUTE NPOLIECH Ha THMHA3UATA.

AKO HMaTe Bb3paKeHHsI:

AKo cmsTaTe, ye Helllo He € OU0 Hape WK HE CTe JOBOJIHHU

- OT U3NBJIHEHUE HA CTAaHAAPTHUTE 3a 00CTy)KBaHE

- OT OTHOLIEHUETO HA KOHKPETEH CITY)KHTE]I

- WM MMaTe JAPYTH OIJIAKBaHUs, MPEIJIOKEHHUS WIA Bh3PaXKEHHUS

Hue wnckame na 3Haem 3a TOBa, 3a /la OTCTPAaHHUM €BEHTYallHM HEPEIHOCTH H
NPOITYCKH B paboTaTra Ha TMMHA3HUATA.

Ipoueaypara Hu 3a mojiaBaHe Ha OIUIAKBAHU € JIECHA U HH [IOMAra Ja ce yBEpHM,
4e NpeAOoCTaBsAME €IHAKBO U KaYECTBEHO aIMUHUCTPATHBHO 0OCITyXKBaHE.
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MoseTe 1a HM CHrHaau3upare, Karo NoAajeTe MUCMEH CUTHAN WIH Bh3paKeHHE
4Ype3 TEXHUYECKUs CBHTPYAHUK, upe3d Teia.:. +359 882525512 umm Ha e-mail: info-
1601363 @edu.mon.bg.

BaxcHo e 1a 3HaeTe, 4Ye...

- AHOHVMMHHM CHTHAJIU ¥ OIUIaKBaHHUA HE C€ pa3mIex/ar;

- III' ,T'en. Bnagumup 3anmoB®, cu 3ana3Ba NMpaBOTO Ja HE JaBa OTrOBOPH Ha
BBIIPOCH, CUTHAJIM U XKaJIOU U MPEUIOKEHHS, KOUTO ChIbpXKAT HELEH3YPHHU U3pa3u U
HEMOTUBUPAHU OOMJIHH M3Ka3BaHHs, YPOHBAIIHM MPECTHKA HA HHCTHTYIUATA HH;

IleproauyHO LIE NUTaMe XOpaTa KaKBO CMSATAT 3a YCJIYTUTE HU

Hckame na pasroBapsiMe W Jla ce BCIYyIIBaM€ B KIHMEHTHTE CH, KaKTO M Ja
npeanpueMame IeHCTBUS B PE3y/ITaT Ha TOBA, KOETO HU Ka3BaT. 3aTOBa, HHE:

- WIE NMTaMe TIPaXAaHUTE, POJUTENHUTE, HENPABUTEICTBEHUTE OPraHU3aIlni,
HAIIMTE NMAPTHBOPH — KaK CMSTAT, Y€ C€ CIPaBIME ChC 33 IbKEHUATA CH,

- LIe NHMTaMe KaKBO € BaKHO 3a NOTPEOMTENUTE Ha HAIIUTE YCIYrd M wIe
u3nosi3pame HMHGOpPMALMATA, 3a Ja YCHBBPLUICHCTBAME aJMHHHUCTPATHBHOTO
obciyxBaHe;

- LIC OCBIICCTBABaME 0OpaTHa Bpb3Ka C MOTPEOUTENUTE Ype3 ChOUpaHe W aHaIn3
Ha NPEUIOKCHUSA, CUTHAIIM, NIOXBAIM M OIUIaKBaHUs (TOJyYEHH OT aHKETHH KapTH,
MHEHHUSI W IIPENOPHKH, HMHTEPHET BPb3Ka), KAKTO M 4YpE3 IPEKH KOHTAKTH C
MOTPEOUTEIUTE 3a NOMy4aBaHE HA CbBETU, MHEHUS U TIPETIOPHKH.

Hacrosimara Xapra € yTBbpiieHa n nyOiiukyBaHa nipe3 mecell gpespyapu 2019 1.,
akTyanu3upana (HOB TenedoH 3a KOHTakT M HOB E-mail aapec) npes ouu 2023 1. u
we Objie U3MEHsHA U JTONBJIBAHA, 3a /12 € B CbOTBETCTBUE C HACTHIMJINTE [IPOMEHH B
JACHHOCTTa HH M JIa OTroBapsl Ha HENpPEKbCHATO NPOMEHSLIUTE Ce MOTPEOHOCTH Ha
norpeburenuTe Hu.

Xaprara Ha KJIMEHTa € IOCTaBEHa Ha MHTEPHET CTPaHUI[aTa Ha YYMJIMIIETO.
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AHKETHA KAPTA

M3MEpBaHEe YAOBJIETBOPEHOCTTA HA NOTPEOHUTENNTE HA AAMHUHUCTPATUBHH YCITyTH NIPEJOCTABAHH
or [1I' ,,I'en. Bnagumup 3aumos*

1. CmsaTarte nu, 4e aAMUHUCTPATHBHOTO 00CITY)KBaHE B yUHIIHLLE € €(PEKTUBHO?

- Ila

- He

- He mora na onpenens

2. TlputexaBar 1M HeoOXOAMMAaTa KOMMETEHTHOCT CJYXHTENIMTE, KOUTO OCBIUECTBSBAT
aIMUHUCTPAaTHBHOTO 0OCyxBaHe?

- Ha

- He

- He Mora na onpenens

3. CmsTare JiM, Y€ ClYXKHTENUTE, KOUTO OCBLIECTBABAT aJMMHHUCTPATMBHOTO OoOCTysKBaHe ca
HEYUTHBHU WJIY YECTO rpyou?

- I[a

- He

- He mora na onpenens

4. CmsTate Ju, Y€ CIYXUTENNTE, KOMTO OCBHLICCTBABAT aJAMHHHUCTPATHBHOTO OOCHY)KBAaHE ca
KOPEKTHH, MIOOE3HU, BEXITUBU U IPUBETIAMBU?

- I[a

- He

- He Mora na onpenens

5. Cmarate M, 4e aAMUHHUCTPATUBHOTO OOCITy)BaHe :

A) e noctbnHO / No3BonsABa 6bP3 M HAAEKAEH AOCTbIl 10 HHPOPMAaLHsa?

b) npeanara nonesuu u necHU 3a U3N0N3BaHE HHCTPYMEHTH?

B) ce ochuiecTBsBa M Ype3 U3NOI3BaHE Ha pasAUUHU GopMu?

6. BpeMe Ha u3nbJIHEHHE Ha ycayrara

€KCMPECHO M3MTbJIHEHUE;

cnassa ce NpeABUACHHUSA CPOK;

H300110 He ce cna3Ba cpoka

7. Mons, oLieHeTe KaueCTBOTO Ha OGCAYKBAHE OT CIIYXKHTENS B FTMMHA3UATA.

MHOro A06po;

1o6po;

3aJJOBOJIUTENTHO;

HE CbM J10BOJICH

8. Tlomarart iv BU CIY)KMTEJIMTE NMPH MOMBIBAHETO U MOJABAHETO HA JOKYMEHTH?

A/ A

b/ HE

9. Cmsarare 5y, e B aAIMUHUCTPALMATA HA THMHA3MATA CHILECTBYBa KOPYNLHS?

A/ JIA

b/ HE

10. Bsipsate iy, e Ta3u aHKeTa Lie JOTPUHECE 3a NOA0OpABaHe AEHHOCTTA Ha YUHIHILETO?

- ﬂa

- He
11. Bawinre MHeHHs, MPEANOKEHUS U PENOPBKH:
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